DUNMAR PROTECTION AND SECURITY

TO ALL RESIDENTS

 

With the safety of our clients, their families, assets and belongings as our major concern and with the increase in crime in our community,  we would like to assist our clients with a few tips on security to assist you further in protecting your family, belongings and assets.

Remember!!  Your Safety is our Concern!

 Some hints and tips:

· Do Not open your door to any person.

· Stand away from your security gate if you have to talk to strangers at the door. - well back and talk to them.

· Advise your domestic/gardeners- they are not permitted to open for anyone.  Above procedure to be followed .

· Should it be necessary for any sub-contractor/workmen to come to your residence, please notify security timeously so they are aware and can escort the service provider if necessary.

· Under no circumstances should your domestic/gardener advise of your whereabouts and comings and goings.   
· Ensure you have a “peep eye” in your door.  You could go the extra mile and get CCTV linked to a computer.

· Should you be alone and a stranger approaches your door – it is wise to make as though there are other people in the house with you – call out to the fictitious person.  If the person is up to no good – he will run away.

· Make sure all windows, doors/sliding doors are secured before leaving your premises or retiring at night - this does include your bathroom/toilet windows.   

· Do not leave personal belongings on any tables, shelves close to any windows or doors .  If necessary take them upstairs to your bedroom (if  upstairs applies to your residence)
· Be aware of all movements around  you - especially when coming out of your home/garage.  The latest  - they will “tailgate” you at entrance to your property and then attack you.  BE AWARE
· Question any unknown persons walking around or report this urgently to your security provider or if you are at a complex – immediately advise the security personnel at the guardhouse 

· Keep your security provider’s contact numbers close at hand. 

· Are you afraid to enter your home late at night - do you live alone and fear going into your home?  -  Request that your security provider assist with an escort service.    Remember Dunmar's escort service is part of the deal - call the guardhouse, share this with them and let them go with you to your property and ensure your safety. 

· If you are going to be away from home for any length of time - PLEASE - PLEASE tell your Security Provider, advise your service provider’s Control Room
· Get your service provider to do extra patrols for you and ensure your belongs are safe until you return. 
· Do not allow any service provider to just leave a slip.  They must advise you of all the details.

· If you do not have an alarm -  GET ONE.  DO NOT DELAY.  Phone a service provider immediately and get yourself armed and ready to keep the perpetrators out. 

· Make sure that the service provider is SAIDSA approved before installing any systems.  Insurance companies will not pay out any claims if they are not SAIDSA approved.

· Make sure that all valuables are safely locked away.  GET A SAFE. 
· Get full details of any domestics or gardeners working for you.  Ensure that you have the correct documentation - make and keep copies.   If necessary provide this information to your Body Corporate or service provider.

· Do not give passwords out unnecessarily.  This is private information and could be used against you. 

· Stay alert at all times - do not hesitate to raise an alarm.  You have a right to protect you and yours.  SOUND THE ALARM!  Call Security at the gate!  Contact your service provider  24/7!  They are there to assist you. 

· If you are outside in your garden - keep your remote at hand.  Should you not have a portable panic remote – GET ONE. Use the panic button on the remote to activate the alarm.  This can save your life. 

· Link your alarm up to the Guardhouse and be sure that you are better protected with our armed response.

· Look at possibility of outdoor passives to alert you to intruders long before they can get into your home.

· Establish good relationships with your Neighbours – Look after each other – Stand together.

FOR OUR LADIES AND OUR SENIOR CITIZENS…

PLEASE:  LOOK AFTER YOURSELVES.

LOOK AT THE POSSIBILITY OF OBTAINING A PEPPER SPRAY  OR A SHOCK STICK  (IN THE GUISE OF A TORCH) AND KEEP IT ON YOU!

If you are driving keep one on your lap

Going to the ATM or shopping?  - Keep one in your hand

Do Not Hesitate to use the spray  or  the Shock Stick  - This may just save your life.

The spray will blind the perpetrator, giving you sufficient time to get away or raise an alarm (turn your head away as the spray may blow towards you).

The Shock Stick looks like a torch -  keep this on a wrist strap and use it – this will put the perpetrator down and allow you sufficient time to get away and raise an alarm.

There are many ways to further secure your property so please take the time to read our material and perhaps let us call on you to give you any further advice you may need - appointments at your convenience (even Saturdays and Sundays)
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NB:  Please take a look at the outdoor beams. : Excellent way to halt would be robbers in their tracks before they can even gain entry![image: image1.jpg]



